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PORTEA stepping up for COVID challenge

12000+ 4000+ 8000+ 4000+ 3% hospital

Patients On-boarded Doctor Tele consultations  Daily follow up calls discharged transfers
Key Challenges for the Government Our Approach

e o Increasing volume, limited resources, High Qg g0 AsSisting government in optimal utilization of

.&. spend: Less isolation wards, medical staff, H resources: Managing 40% of the Active cases at
High cost of treatment Home (Delhi and Chennai)

EEE Better Health Outcomes: :& Ensuring Timely Intervention: Daily monitoring
Ensu.rmg Timely intervention and e of vitals and symptoms, signposted to a Doctor
tracking Complete patient journey data for tracking

T Increasing stress, fear and anxiety Patient awareness and education :

among patients Isolation techniques at Home, sanitization methods
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Patient Testimonials

DELHI

“Thank you very much for guiding us on a
daily basis. | am really proud of you guys
and very much grateful for your support. |
feel that the words are not enough to
appreciate your efforts in the present
situation

“Thank you very much for guiding us on a
daily basis and also | would like to thank
our honourable Chief Minister for taking
care of us very well at this situation. You
guys are really doing a good job!

"Your support in this situation is highly
appreciable. You are doing a very good
Job! Thank you very much”.

Patient, Id- DCH838008, Delhi Patient, Id- DCH826788, Delhi Patient, Id DCH827739, Delhi

CHENNAI

“I wish to convey my gratitude to the entire
corporation team, visiting to sanitize,
Doctor’s and the team who were calling —
You guys are really doing an Amazing and
commendable job. God Bless you all”

- Patient, Id CHE831715, Chennai

“I| feel very happy receiving the call and
appreciate the struggle which you all are

taking for the sake of people’s good health.
| will cooperate and it is my responsibility to

answer all the questions”

Patient, Id CHE832341, Chennai

“It's really very nice talking to you and | felt
that | was speaking to a Doctor by hearing
your positive speech. Thank you very much
for your support®

-Patient, Id CHE830732, Chennai
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Home Management of COVID-19 Patients

Total 6578 Home Isolation Patients

Continue home isolation
Deaths
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Now, home packages on offer for ‘mild’ patients

From medical kits to dedicated nurses, various facilities rolled out for those who don't need hospitalisation

JYOTISHELAR

MUMBAL

With home isolation for mild
and asymptomatic COVID-19
patients becoming the new
norm, healthcare providers
are innovating with special
packages that offer medical
carekits, video consultations
with doctors and nurses and
even diet plans during the
quarantine period.

Civic health officials have
said nearly 80% of patients
have mild or no symptoms,
and do not require hospitali-
mhon “Asperlhegmdelmes
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no co-morbidities and have
enough space in their home
to remain quarantined in a
separate room can consult
their physicians while being
under home isolation,” said
an official.

Some patients may deve-
lop serious manifestations of
the infection due to undiag-
nosed underlying ailments.

“The patients who are ad-
vised home isolation need a
sense of security. It calms
them down if they are under
some kind of clinical supervi-
sion,” said Dr 'l‘arﬂng Gian-
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Foundation Hospital, which
has launched home care
packages in Mumbai starting
at 1375 per day. “We offered
the services to a few patients
and got good feedback. Pa-
tients get to talk to the doc-
tors on video chat, and nurs-
es and paramedics are also
available for video consulta-
tion,” she said.

Many hospitals in Delhi
have started similar services.
For example, Max Health-
care has started offering the

saturation. The facility has
even offered an ‘on-site’
package, which consists of a
dedicated nurse at home.
Home healthcare provider
Portea Medical has started
offering such services in
Chennai and Delhi. “All pa-
tients under home isolation
are monitored remotely
through a comprehensive
tracking system involving go-
vernment doctors and ex-
perts from Portea for the en-
tire mandated isolation

service at €333 per day, in-
cludmga medical kit consist-
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Meena Ganesh

period of 14 days in Chennai
and 17 days in New Delhi,”
said chief executive officer

Comfort zone: Health officials put a home quarantine stamp
on a patient'shand after thermal screening. «riLe proto

Home isolation ¢ itored from a distance
AnonnaDuttand AbhishekDey =~ calledthose underhomeisolation  check how theyare doing,”said  officialsaid. healthdepartmenttoensure that
w lelters @hindustantimes,com intheir areaseach daytocheck Meena Ganesh, chief executive The patients are provided a thepatientismovedtoahospital)
on their health. To ease their officerof Portea. number on which they cancallin “From what we have seen so
NEW DELHI: Around 100 people  workload, the Delhi government Thedosanddon'tsarecommu-  casethey haveany problems. far, only about 7% of those who
armed withaphone-mostsitting  contracted the Bangalore-based  nicated overthetelephone during “When wereceiveacallfrom  havebeen put under homeisola-
hO in the comfort of their homesin  home health carecompany Por-  thefirsttwodays. thepatients, therearetwothings  tion need to be moved toa hospi
In( llBtan Bangalore-are helpingthe Delhi  tea Medical on April 30. “It is essential to thoroughly  that wecando.One, wecanpro- tal Therestcanrecoveron their
government monitor the health Onceapersontestspositive,a  explain these things to each  vide consultation froma Delhi  ownathome,” Ganeshsaid.
ofaround 9,500 Covid-19patients  two-memberdistricthealthteam  patientandthecaregiver. There  government-empanelleddoctor The team follows the person
® whoare presentlyinhomeisola-  visitshimorherathometocheck canbequeries, Forinstance,the onourportal Thedoctoralready — whotests positive for thecorona-
tl mes tioninthecapital. theirsymptomsandthefacilities caregiverhastotaketheantima-  hasaccesstotheinformationthat  virus for 17 days of home isola:
WiththerisingnumberofCov-  availablefor homeisolation. larialdrughydroxychloroquine  we havecollected over thedays.  tion, after which they are consid4
id-19 cases in Delhi, the Union “Once we get the numbersof -400mgtwiceadayonday1fol-  Two, if the doctor thinks that  eredtohaverecovered.
health ministry came up with  thepeoplewhohavebeenadvised lowed by one tablet every week  thereisa need forintervention, Delhi health minister Satyen-
guidelines for home isolationat  home isolation, our team calls  forthree weeks. Most peopledo  thentheteamgetsintouchwith  dar Jain on Thursday again
the end of April. The challenge  themtocheck theirsymptoms- notknowaboutthedosage. They  the health officials in Delhi,” urged people with mild symp:
wastoensurethat thesymptoms ~ whether they have fever, any needtobeexplainedinanorga- Ganeshsaid. toms to stay at home so hospital
of the patients confined to their  uneasiness, who all are living  nised way -like the way adoctor They coordinate with thedis-  beds may remain free for those
homes did not WOI‘SEI'I with them. After that our team LlSllaIleO% Whel'l medlcin&sm mmunmﬂlanceteamsandmed with modemte to SEVere symn

The increasing demand
for at-home home
management of mild and
asyptomatic  COVID-19
cases in cities like Delhi,
Mumbai and Chennai and
how Portea is helping

meet this in partnership
with the State authorities.
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Portea Medical partners with Delhi govt for home
1solation services for COVID-19 patients
£ v P Jin]S

Wew Delhi, Jun 4 (PTI) Home healthcare provider Portea Medical oo Thursdzay zaid it kzs tied up with the Delki govemment to
pravids home isolation sarvices for coronmins-posithve patients

Az mare than 80 per cemt of COVID-18 patients are asymptomatic or heve mild symproms and do mot require hespitl care, the
compary has bean helpins the state in scresning petients for home izolation, Poriea Medical said in a statzment

Thess patiznts are monitared remedely throush a comprehensive tracking system irvelving sovermment doctoss and expert: fom
Poriea for the entire mardated jzalation partod, it added.

The company also suhmits rezular reposts an their condition flazging off any health complications, Portea said.
If required, the compary armanges for a teleconsultation with Delhi government dactars using its technology platform
For cazes where hospilisation may be neaded, Part=z notifies the appropriate zovernmsnt agency for action on the sround, it added

Wiz 212 happy to join hand: with the Government of Delhi in the bartls against COVID-19," Partzz Madicz] MDD and CEQ Mlzsna
(anesh said

At Partsa, the company b2z been l=verazing teckmology to provide end-to-end home healthcars services o customars for aver 7 years
and kas éevalopsd tha raguisita capahility and infrastructare at scale This parmership is an epparmumity to wilise this specialisation
and halp the government manags e criziz with teckmolozy as 2n enabler, she added BTT AKT HRS

hindustantimes
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NEW DELHI: A number of private
hospitals in the national capital
region (NCR) have begun care
packagesfor coronavirusdisease
(Covid-19) patients who are in
home isolation, offering remote
monitoring by nurses and doc-
tors and medical care kits that
will helpdetectiftheir condition
deteriorates.

The Delhi government has
said that Covid-19 positive per-
sons are eligible for home treat-
ment as long as they can isolate
themselves and not infect other
membersofthe household, adeci-
sionmeant toreduce theburden
onhospitals as casesrise.

Among the providers of such
services are Max Healthcare,
Medanta and Fortis. Max’s
Max@Home services includes a
medical kit (witha thermometer
and anoxygen saturation metre),
daily monitoringofthe vitalsbya
trained nursetwicea day, a tele-
review with a doctor every third
day as well as home delivery of
medicines.

Medanta’s Covid-19 home care
servicesaresplitinto basic pack-
ages for monitoring or morethor-
ough ‘complete covid care’ offer-
ingthatinecludes a Covid-19 test;
N-95 and other masks, gloves,
sanitisers, a pulse oximeter, adig-
ital thermometer, a blood pres-
sure maching kit, as wel_l

Pvt hospitals offer remote
help for isolation at home

built-incritical alertsystem.

Max has at least 100 patients
while Medanta has around 90
patients using their home care
services.

Experts welcomed such offer-
ings. “If the patient is suspected
clinically but doesn’t have any
breathingdifficulty or pneumo-
niaorany other life-threatening
symptoms, the patient should
stay home. Infact the patient will
getmoreinfectionsifheor sheis
in a hospital. These patients
should register with a medical
facility. A nurse or doctorshould
bein touchoverthe phoneevery
day,"” said DrJacob John, profes-
sor emeritus and former head of
virelogy at Christian Medical
College, Vellore.

According to Medanta’s stan-
dard protocol for home isolation,
warningsigns that a patient must
report arepersistent fever ofover
101°Ffor72hours, breathlessness
or fast breathing, blood in spu-
tum, confusion, loss of conscious-
ness and altered behaviour or
severeabdominal pain with diar-
rhoea. A pulserate of more than
110perminor oxygensaturation
oflessthan94%isalso acause for
concern. “Wedecideifthe patient
needs hospitalisation based on
thesestandard parameters,” said
Dr Sushila Kataria, senior
director, internal medicine at
Medanta in Gurugram.

A second expert sa.ld thatitis
now cruaa] to treatrml infec-

likely to be more when at home
but in Delhi cases are touching
1,000 to 1,500, so where do you
have somany beds? Home isola{
tionofthose withoutrisk factors
and those who are comfortable,
eating well, do not have breath-
lessness should stay home and
isolatethemselvesinaroomand
use aseparate bathroom,” said Dr|
GC Khilnani, PSRI institute of
criticaland pulmonary and criti+
cal and former and head of pulq
monary medicine at ATIMS.

Delhi at present has a tie-up
with private medical services
provider Porteatomonitor home
isolation cases. If their condition
deteriorates. Porteaschedulesan
appointment with a doctor or g
Delhi hospitalimmediately.

In the pastmonth, there have
‘been 7.300 Covid-19 patients wha
have been monitored by Portea
remotely and around 2,000 of
themhavebeendischarged, and
200 needed hospitalisation.

“Delhi government doctors
choose which patientsare asymp+
tomaticor have mild illness and
whohavethe space tobe isolated
at home. Medication, PPE, diet|
chart, brochuresetcare givenby
Delhi government. We are in
touch with the patients onadaily|
basis. There is an option for the
patient toalsocallin ifhisorshe
isfeeling very unwell. Sofar com-
pliance has been good and
patientshave responded tocalls,”
said Meena G: sh, MD and

Portea with its years of home healthcare experience and superlor technology
has joined hands with the Government of Delhi and Greater Chennai
Cooperation to provide home isolation services to COVID-19 positive

patients in the regions.
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