
Home Isolation Program- Story so far



PORTEA stepping up for COVID challenge

’

12000+  
Patients On-boarded

4000+ 
Doctor Tele consultations

8000+
Daily follow up calls

Key Challenges for the Government

Increasing volume, limited resources, High 
spend: Less isolation wards, medical staff, 
High cost of treatment

Better Health Outcomes:
Ensuring Timely intervention and 
tracking 

Increasing stress, fear and anxiety 
among patients

Our Approach

Assisting government in optimal utilization of 
resources: Managing 40% of the Active cases at 
Home (Delhi and Chennai)

Ensuring Timely Intervention: Daily monitoring 
of vitals and symptoms, signposted to a Doctor
Complete patient journey data for tracking 

Patient awareness and education :                 
Isolation techniques at Home, sanitization methods 

4000+ 
discharged

3% hospital 
transfers



Patient Testimonials

"Your support in this situation is highly 
appreciable. You are doing a very good 
Job! Thank you very much”.

Patient, Id- DCH838008, Delhi

“Thank you very much for guiding us on a 
daily basis. I am really proud of you guys 
and very much grateful for your support. I 
feel that the words are not enough to 
appreciate your efforts in the present 
situation           

Patient, Id- DCH826788, Delhi
,

“Thank you very much for guiding us on a 
daily basis and also I would like to thank 
our honourable Chief Minister for taking 
care of us very well at this situation. You 
guys are really doing a good job! 

Patient, Id DCH827739, Delhi

“It's really very nice talking to you and I felt 
that I was speaking to a Doctor by hearing 
your positive speech. Thank you very much 
for your support“

-Patient, Id CHE830732, Chennai

““I wish to convey my gratitude to the entire 
corporation team, visiting to sanitize, 
Doctor’s and the team who were calling –
You guys are really doing an Amazing and 
commendable job. God Bless you all”

- Patient, Id CHE831715, Chennai

“I feel very happy receiving the call and 
appreciate the struggle which you all are 
taking for the sake of people’s good health. 
I will cooperate and it is my responsibility to 
answer all the questions"

-
Patient, Id CHE832341, Chennai

DELHI

CHENNAI



Home Management of COVID-19 Patients

Gender Split

Age Split

Total 6578 Home Isolation Patients

Discharged

Continue home isolation

Hospitalized

Below 20 yrs Above 60 yrs20 – 59 yrs

12% 
776#

9% 
597#

79% 
5205#

4143#

63%

2435#

37%60%
3957#0.1%

4#

3%
198#

37%
2419#

Deaths



The increasing demand
for at-home home
management of mild and
asyptomatic COVID-19
cases in cities like Delhi,
Mumbai and Chennai and
how Portea is helping
meet this in partnership
with the State authorities.



Portea with its years of home healthcare experience and superior technology
has joined hands with the Government of Delhi and Greater Chennai
Cooperation to provide home isolation services to COVID-19 positive
patients in the regions.
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